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Greece: Mismatch priority occupations

Managers and ICT professionals belong to high shortage occupations for Greece.

10/2016

Looking at past, current and future trends (3-4 years), a number of occupations have been identified
as mismatch priority occupations for Greece, i.e. they are either in shortage of surplus. Shortage occupation: an
occupation that is in short supply of workers, and for which the employers typically face difficulties finding a suitable
candidate. Surplus occupation: an occupation for which there are plenty of suitable workers available but low demand.
The employers have no problems filling such posts.

The list presented below is based on an assessment of the labour market of Greece. The occupations presented are not
given any rank. All of them present high mismatch.

Mismatch priority occupations

Greece

Shortage occupations Surplus occupations

Business services and administration Building frame and related trades workers
managers

Mining and construction labourers
ICT operations and user support technicians

Wood treaters, cabinet-makers and related
Sales, marketing and development managers trades workers

Painters, building structure cleaners and related
trades workers

Shortage Occupations

Business services and administration manager st

The public sector in Greece is particularly affdctey the impacts of amging workforceand suffers from a shortage of
administration managerdncreasingly, private sector organisations ase abcognising that this shortage needs to be sskehlaf
business operations are to be maintained. Longrgestaff has in-depth knowledge that is reliedrupg other staff, particularly in
environments where little effort has been put icépturing or managing knowledge in the organisatidrelack of knowledge
transfer and development within organisationsin combination with aging workforce are the mairasens for shortages.
Additional reasons includgectoral development and redistribution of skilled workers as well asagstant technological
infrastructure.

To address the issue organisations should enhdrecaige of knowledge management strategies andnpptace structured
mechanisms for capturing or transferring knowledgeen staff retiré's One possible solution may be building of effeetiv
knowledge networkstheir openness and richness help companies cra@ee and apply organisational knowledge andrdene
their knowledge assets more effectively. In reseitployees become more productive and make begteisions. Knowledge



networks are also believed to increase innovatsrg result of the communication between enthusjasotivated and diverse staff.
This however requires targeted training relate¢dmmunication and negotiation skills, ability to nawith others, coping with
change, solving business problems, and risk managem

I|CT operations and user support technicians’

In relation to ICT professionals two different trendre observed. On one hand, despite improvementthd ICT and
telecommunications market in the last two years éesbite positive expectations for 2016, job opputtes for ICT technicians
group are overall still low. This can be explairmBdthe fact that many ICT businesses (particulaMES) have closed down due to
heavy taxe’s Based on 2014 data from EUROSTAT and 2008 data fnwest Greece Agentthe number of employees in ICT in
Greece dropped from approx. 62 thousand in 20@®poox. 51 thousand in 2014. On the other hand, ttnelast 10 years the ICT
labour market in Greece has been characterisedrbpid rate of occupational change, driven by the emergence of technologies
requiring new skills and new ways of working. Aseault, seriouskills shortages have occurred.

A possible solution is the provision of continuitrgining to employees to enhance the acquisitionesf skills and new ways of
working.

Sales, marketing and development manager s°

It is estimated that there are at least 15 thousaies, marketing and development managers in 6reed thedemand is
increasing. For example, in the case of small to medium fiars&trong demand for managers is observed. Thefoeedndidates
with experience in social media is also growingeamloyers look to drive engagement and brand awasewith consumets Of
note is that qualification levels do not affect fhrefession negatively e.g. those with academidifigations (university graduates)
move to more specialised directions like managenagt research, “leaving room” for marketing exeegi that do not have
corresponding academic qualifications.

Surplus Occupations

Surplus occupations in Greece include ‘Building feaamd related trades workets'Mining and construction labourefs’‘Wood
treaters, cabinet-makers and related trades wotkamnsl ‘Painters, building structure cleaners andteel trades workers’ Reasons

for surpluses relate to tleonomic recession in specific sectors(e.g. construction), which has led to decreasénénriumber of
available jobs (building trades workers, constauttiabourers). Furthermore, the influx of economigrants in construction and
domestic work during the last decade has led tgr@yth of illegal and uninsured labour; b) increasing unemployment among
workers legally working in the industry and c) gharop in the quality of work.Increased mechanisation - automation and new
technologies applied in the sectors of mining, weod furniture are expected to restrict and limitufe labour demariél ow
salaries and the fact that most domestic workers, cleaneashers and related professions work under costthat do not provide
any job security made these jobs unattractive.

The ever-increasing use of environmental regulatiamd restrictions, coupled with the growing introiibn of new technologies,
makes the continuous updating of training for tead@rkers extremely important. This will eventuadijow them to meet current
and future skills demands.

Note on the methodology

The list has been compiled by Cedefop in the figdt bf 2016 combining quantitative and qualitatinvethods. In particular, a list of

mismatch occupations was formulated following gqitative analysis of labour market indicators. Coyr@xrperts were then asked
to build on and scrutinise this list. Their expassessment and knowledge of the country’s labodkenhas provided rich insights

about the reasons behind the skills shortagesrphmes at occupational level. These are also apganiad by measures and policies
that aim to tackle such mismatches. Country’s stakkens have also been included in validating thelfiist of occupations.

Find here morelataandinformationabout Greece.
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